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David Thompson

Chair of the Board, Trustee

Near North District School Board
Box 3110 963 Airport Rd

North Bay, ON P1B 8H1

Dear Chair Thompson,
RE: Privacy Concerns with Online Educational Services

As I’'m sure you are aware, many teachers are using online educational services for student
learning, communication, and evaluation. While these services may be innovative, accessible,
and available at little or no cost, their use could put the privacy of students and their families at
risk. While teachers sometimes use online services without approval, school administrators,
school boards and principals are responsible for the information management practices of their
staff and must take reasonable steps to ensure that these practices are compliant with Ontario
privacy legislation. Educators should seek the permission from school administrators to use
online services in order to avoid the improper collection, use and disclosure of personal
information.

To assist in getting this message delivered, my office, in collaboration with the Ontario
Association of School Board Officials (OASBO), has published a new brochure outlining the
potential privacy risks of online educational services. I have enclosed a number of copies for you
to review and share with your staff. We have also created downloadable posters for use in staff
rooms and offices to remind teachers to seek approval using before these services. Both the
poster and the brochure can be downloaded from ipc.on.ca/oes.

If you have further questions or would like to order more brochures, please contact my office at
info@ipc.on.ca or 416-326-3333.

Sincerely,
Brian Beamish
Commissioner
Tel: (416) 326-3333
2 Bloor Street East 2, rue Bloor Est 1 (800) 387-0073
Suite 1400 Bureau 1400 Fax/Téléc: (416) 325-9195
Toronto, Ontario Toronto (Ontario) TTY: (416) 325-7539

Canada M4W 1A8 Canada M4W 1A8 Web: www.ipc.on.ca



Think Before You

Could the online
education tool you are
using expose your students

and school to privacy risks?

TALK TO YOUR PRINCIPAL
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