
We are here to help COVID-19– April 2, 2020- SL 

We Are Here to Help – Student Mental Health Check-Ins 

These are trying times for students and parents and we are here to help! 

The Mental Health Team at the Near North District School Board is offering mental health 
support for all students who require it, using virtual and other telecommunication tools, (phone, 
email and video).  Our Child Development Counsellor (CDC) at South Shore Education 
Centre is Michelle Kaufman. 

The model may change in the near future (as we respond to ever-changing nature of this 
pandemic), but for now, this is the process: 

For students in Grades 7 to 12, who were already on Michelle’s caseload, either parents or 
students can reach out to her at michelle.kaufman@nearnorthschools.ca if you would like a 
check-in.  Please note, this is intended to be a continuation of the care you were being provided 
and is not designed to provide 24-hour crisis support or an emergency service.   

For our students in Grades K – 6 who were already on Michelle’s caseload, she will be offering 
social emotional learning resources through our school’s EDSBY platform (coming soon).  She 
is also available by email to support activities designed to reduce stress and anxiety, so feel free 
to reach out.   

If your child (or students who are 12 years or older) is not on Michelle’s caseload, but has 
emerging mental health needs that you would like support for, please e-mail 
socialwork@nearnorthschools.ca and our Mental Health Team will assist you.   

If you have any questions about this service contact our Board’s Mental Health Lead at 
susan.lessard@nearnorthschools.ca  

In Case of an Emergency 

Please note that care and support provided through video or audio communication cannot 
replace the need for an in-person visit for urgent and emergency situations. While we are 
committed to diligent monitoring of the email access routes, if you or someone you know is 
experiencing a mental health or substance use emergency, call 911 or go to your emergency 
department at your local hospital.  Even in the middle of the COVID-19 crisis, professionals are 
available to support you.  

• If you are not sure if it is an emergency, or just need to talk through the situation, 
consider reaching out to Telehealth Ontario at 1-866-797-0000, or the Hands Crisis 
Line at 1-844-287-9072.  

• For youth 16 years and older, the Mobile Crisis North Bay City Police and North Bay 
Regional Health Centre are operating regular hours Monday-Friday 8-6, available 
through the non-emergency line of the police service 705-497-5555. 

• Children and teens can speak with a counsellor 24/7 by calling Kids Help Phone at 
1-800-668-6868 or texting CONNECT to 686868. 
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